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UVA Parking & Transportation

Transportation
• University Transit Service
• UTS OnDemand
• Charter Services
• DART (paratransit)
• Wahoo Commute (TDM / incentives)
• UVA Micromobility (bike/scooter)
• Aviation Services

Parking

• Permit Sales & Enforcement
• Event Parking Operations
• Maintenance of 20K parking spaces in

• 18 structures
• 100+ surface lots



UTS ORIGINS: 1971 STUDENT EFFORT 

“”In an effort to alleviate 
the growing parking 
problems on the grounds 
a temporary busing 
system will be initiated by 
the Student Council on 
March 15.” Cavalier 
Daily, March 5, 1971. 



UTS Staff
Position Type Quantity

Supervisors / Management 6 / 6

Full Time Driver (CDL) 51

Part-Time Driver (CDL) 19

Student Driver (CDL) 26

Maintenance & Service Crew (CDL) 8

Fleet Keepers (Part Time) 5

OnDemand FT / Students 10 / 3



UTS FY 25 Revenue by Source

Student 
Transportation Fees

49%

UVA Health Service
41%

Bus Charters
6%

Fuel Sales / Other
4% University Transit & Mobility Service Fee is a 

component of the Mandatory Student Fee 

2025-2026 Mandatory Fee
• Annual Per Student: $278  
• Summer Session Per Student: $79
• J-Term Session Per Student: $27



UVA TRANSIT FLEET

6

Manufacturer Model Year Fuel Type Quantity
Gillig 35’ Low Floor Bus 2012 Diesel 6
Gillig 35’ Low Floor Bus 2014 Diesel 5
Gillig 35’ Low Floor Bus 2017 Diesel 7
Gillig 35’ Low Floor Bus 2018 Diesel 8
Gillig 35’ Low Floor Bus 2019 Diesel 5
Gillig 35’ Low Floor Bus 2020 Diesel 4
Karsan E-Jest Mini Bus 2024 Electric 5
Gillig 35’ Low Floor Bus 2025 Electric 4

TOTAL 44



FIXED ROUTE SERVICE TYPES
Full Service: Full academic service with students on Grounds attending 
classes. Most frequent service.

Weekend Service: Students on Grounds. Less frequent headways and 
different operating hours and adjusted routes. 

Exam Service: Reduced academic service. No classes. Students on 
Grounds while end of semester exams are underway. 

Recess Service: Reduced service for faculty/staff. Most students are not on 
Grounds. 
 
Health Service: Service focused on UVA Health commuters who park 
remotely and ride UTS to University Medical Center. 







FIXED ROUTE RIDERSHIP (FY25)

Route / Service Type FY 2025 Ridership (UPT)

UVA Health (Red/Blue + Clinics) 834,355

Gold Line 570,696

Orange Line 554,046

Green Line 146,674

Night Pilot 61,703

Silver Line 43,075

TOTAL 2,210,549



UTS ONDEMAND
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• Overnight Point to Point Service around Grounds

• Fleet of nine (9) mini and full-size vans

• Dispatched using TransLoc software (restricted to UVA)

• FY 2025: 33,195 Passengers

• Weekday (full-service averages): 

• Monday night: average 84 completed trips

• Saturday night: average 156 completed trips





UTS CHARTER SERVICES

• Summer Student Orientation
• Basketball Fan Shuttles
• Football Fan Shuttles
• Final Exercises (Graduation) 

• Total Charter Ridership FY 2025: 
72,165 passengers



OPERATIONS PLANNING
• Review of annual customer survey data 

• Direct feedback from advisory committees

• Land use changes / development
• Fontaine Research Park
• Emmet / Ivy Corridor
• North Grounds Parking Garage

• Detours / Construction

• Winter weather

• Emergency operations

15





WORKPLAN: ZERO EMISSION 
• Aug. 2023: Proterra bus bankruptcy
• Dec. 2023: Cancelled order for four Proterra BEBs
• Jun. 2024: Six (6) 180 kW DC chargers installed 

at Millmont Depot
• Dec. 2024: Five (5) Karsan e-Jest Mini-Transit 

Buses acquired
• Aug. 2025: Four (4) Gillig BEB Full-Size Transit 

Buses acquired
• Sept. 2025: Fleet Transition Plan Completed



KARSAN E-JEST MINI-TRANSIT
• Low floor entry with ramp and wide access door
• 10 Fixed seats and 2 flip down seats
• 1 Secure point for wheelchair
• Max capacity 18 (with no wheelchair)
• 88 kWh battery



WORKPLAN: PARATRANSIT ENHANCEMENT

2026-2027: Launch UTS Paratransit
• Coordinated screening / assignment
• ADA accessible vehicles
• UTS drivers  
• UTS dispatch and customer service  



THANK YOU!
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